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Maureen Arnold 
Director - Regulatory Matters 

March 29, 2002 

Honorable William A. Mundell - Chairman 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Dear Chairman Mundell: MAR 2 9 2002 

Re: Decision No. 63487 
Docket No. T-0105 1 B-99-0 105 

The attached tariff pages are being filed in compliance with Decision No. 63487 and 
Sections 2(b)(vi) and 3(d) of the Price Cap Plan approved by the Commission on March 
30,2001. The Price Cap Plan requires Qwest to adjust its Basket 1 rates in accordance 
with a formula that computes the difference between the rate of inflation and the 
Company’s productivity during the past year. Qwest has applied this formula and is 
reducing its Basket 1 rates by a total of $ 14.4 million on an annual basis, effective April 1, 
2002. In order to achieve this reduction, Qwest is changing the following rates: 

0 Residence and Business Listings. Qwest is eliminating the non-recurring 
charge associated with these services. Residence customers currently pay $8.50 
for each listing and business customers pay $22.50. 
Residence and Business Custom Calling Features. Qwest is also eliminating 
the non-recurring charge for adding additional features. The current non- 
recurring rate is $13.00. 
Business Basic Service. We are reducing the monthly recurring rate for basic 
business service by $.98 and the non-recurring rate by $6.00. The current rates 
are $32.78 recurring and $56.00 non-recurring. The new rates will be $3 1.80 
and $50.00, respectively. 
Digitai Switched Service (DSS) and Uniform Access Solution (UAS). Qwest is 
reducing the trunk rates for DSS connections by an average of 1 1% and UAS 
connections by an average of 9%. 

0 

0 

0 

Section 3(d) of the Price Cap Plan also requires Qwest to reduce its switched access rates 
in Basket 2 by $5.0 million on an annual basis. In order to accomplish this, Qwest is 
reducing the Carrier Common Line rate as follows: 
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Current Rate New Rate 
per MOU per MOU 

Originating $.01000 $.008122 
Terminating $.022669 $.018411 

Although not required to do so as part of the Price Cap Plan, Qwest is also reducing its Flat 
PAL rates in Basket 2 to coincide with the decrease to its basic business rates in Basket 1. 
The new monthly Flat PAL rate will be $3 1 .SO. Qwest is also reducing the non-recurring 
rate from $56.00 to $50.00 for all types of PAL lines, consistent with the non-recurring 
rate reduction on basic business lines in Basket 1. 

These pages have been prepared with an effective date of April 1,2002, as required by 
Section 2(b)(iii) of the Price Cap Plan. Qwest met with the Utilities Division Staff on 
March 25'h to review the details of this filing and to provide additional information on the 
price cap formula. In addition, Qwest has provided Staff with a detailed spreadsheet that 
documents the changes included in this filing. Please contact either me, or Reed Peterson 
on 602-630-822 1, if you have any questions concerning this matter. 

Sincerely, 

4@&+3 
Enclosure 

cc: Commissioner Jim Irvin 
Commissioner Marc Spitzer 
Mr. Ernest Johnson -Director, Utilities Division 
Legal Division - Arizona Corporation Commission 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 22 

Release 3 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 

A. Rates and Charges (Cont'd) 
5.2.4 FLAT RATE SERVICE 

3. Business Flat Rate Service 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Individual line, each 1 FB $50.00 (R) $3 1.80 (R) (T) 

each AFK 50.00 (R) 31.80 (R) (T) 
Additional individual line, 

4. Nonrecurring Change Charge 

See 5.2.A.4.b. for applicable nonrecurring change charges. 

AZ2002-003 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 26 

Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 

A.2. (Cont'd) 

g. Rates and Charges 

The rate for a Service Station line does not include a telephone or equivalent. 

The nonrecurring charge associated with the provision of flat rate service 
access line applies: 

To install each access line. 

For connecting an access line when changing a grade of service to or from 
PBX Service. 

The nonrecurring change charge specified in 5.2.A.4.b. applies when changing 
from exchange service station service to individual line, party line or rural 
grades of serGice. 

Each Service Station Line 
Connected[ 11 

Residence 
- One-party 

Business 
- One-party 

NONRECURRING 
usoc CHARGE 

1 s s  

SB 1 

[ I1  

$50.00 (R) 

MONTHLY 
RATE 

[I1 

$3 1.80 (R) 

[ 11 Regular rates and charges app icLJe at point G ,  connection for the grade of service 
the facility is equipped to provide. See 5.2.4 for rates and charges. 

AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 30 

Release 3 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 

D. STAND-BY Line Service (Cont'd) 

3. STANDBY Line Service will be provided at the following rates and charges: 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per line AZY, 1 TM $50.00 (R) $17.00 

4. Usage Charge 

PER MINUTE 
OF USE[1] 

Incoming and outgoing $0.05 

5.  Nonrecurring Change Charge 

The following nonrecurring charge for changes applies: 

To each line when changing from flat rate to STAND-BY Line at customer's 
request unless otherwise specified. 

NONRECURRING 
CHARGE 

Per activity, per CO access line changes $27.50 

[ 11 Applies to connections of one minute or any fraction thereof. 

AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 30.2 
Release 3 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 

E. QWEST UTILITY LINE (Cont’d) 

3. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per line 

AZ2002-003 

AWL $50.00 (R) $23.85 (R) 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 
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Page 43 

Release 3 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.8 HOME BUSINESS LZNE (HBL) SERVICE (Cont'd) 

C. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

HOME BUSINESS LINE, each BHS $50.00 (R) $36.03 

AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 87 

Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE ShRVICES 
5.4.3 CUSTOM CALLING SERVICES (Cont'd) 

C. Rates and Charges 

1. Except as specifically provided herein, Custom Calling Services are subject to the 
terms, conditions, rates and charges applicable to other types of customer service 
and are in addition to the basic rates and charges for the service with which it is 
associated. 

AZ2002-003 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 88 

Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANCX SLRVIC~S 
5.4.3 CUSTOM CALLING SERVICES 

C. 1. (Cont'd) 

a. Custom Calling Services, each line 

BUSINESS 

Abbreviated Access, one-digit 
- Each shared speed call list 
- Each line arranged 

Abbreviated Access, two-digit 
- Each shared speed call list 
- Each line arranged 

Call Forwarding 
- Busy Line (expanded) 
- Busy Line (external) 
- Busy Line (overflow) 
- Busy Line/Don't Answer (expanded) 
- Busy Line (external)/Don't Answer 
- Busy Line (overflow)/Don't Answer 
- Busy Line (programmable) 
- Don't Answer 
- Don't Answer (expanded) 
- Don't Answer (programmable) 
- Variable 

- No call completion option 

usoc 

EV5 
EV4 

EV9 
EV8 

FBJ 
EVB 
EVO 
FVJ 
EVF 
EVK 
ERB 
EVD 
FDJ 
ERD 
ESM 
FOQ 

MONTHLY 
RATE 

$20.00 
0.50 

30.00 
0.50 

3.00 
3 .OO 
8.00 
5.50 
5.50 

11.50 
8.00 
4.00 
4.00 
4.50 
4.80 
- 

AZ2002-003 
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Q WEST CORPORATION 

ARIZONA 

EXCHANGE AND NETWORK 
SERVICES PRICE CAP TARIFF 

Issued: 3-29-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C.1.a. (Cont'd) 

BUSINESS 

Call Manager Connection 
- with Call Waiting 
- with Call Waiting ID 
- with U S WEST Receptionist 

Call Rejection 

Call Transfer 

Call Waiting 

CALLER ID WITH PRIVACY + 
Caller Identification - Name and Number 

Caller Identification - Number 

Continuous Redial 

Dial Call Waiting 

Dial Lock 

Directed Call Pick Up 

Directed Call Pick Up with Barge-In 

Distinctive Alert 

Do Not Disturb 

Easy Access 

SECURITY SCREEN 

usoc 
NLUBQ 
NLUBR 
NLUBT 
NLUBS 

NSY 

E03 

ESX 

N6S 

NNK 

NSD 

NSS 

WDD 

OC4 

PUN 

PUQ 

DHA 

D7T 

SQAVX 

RV 1 

SECTION 5 
Page 89 

Release 2 

Effective: 4-1 -02 

MONTHLY 
RATE 

$19.95 
19.95 
19.95 
19.95 

4.50 

6.00 

7.50 

10.95 

7.95 

7.50 

3.50 

2.15 

3.95 

1 .oo 
1 .oo 
1 .oo 
3.95 

0.98 

2.95 

A22002-003 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

Issued: 3-29-02 

I 5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SEKV~CES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1 .a. (Cont’d) 

BUSINESS 

Hot Line 

Last Call Return 

NO SOLICITATION 

Priority Call 

Remote Access Forwarding 
- Discounted[ 11 

Scheduled Forwarding 
- Discounted[ I ]  

Selective Call Forwarding 

Speed Calling, 8-number capacity 

Speed Calling, 30-number capacity 

Talking Call Waiting[2] 

Three-way Calling 

U S  WEST Receptionist 
- with Name & Number 
- with Number only 
- with CALLER ID WITH PRIVACY + 
Warm Line 

Wireless Extension 
- Discounted[ I ]  

usoc 
HLA 

NSQ 

SB5 

NSK 

AFD 
- 

ATF 
- 

NCE 

E8C 

E3D 

TW 1 

ESC 

EWY2X 
EWY20 
EWY29 

WLS 

HME 
- 

[ I ]  Discounted rate applies when this feature is added as 
CUSTOMCHOICE. 

SECTION 5 
Page 90 

Release 2 

Effective: 4- 1-02 

MONTHLY 
RATE 

$2.00 

3 .OO 

6.95 

3.50 

7.75 
6.75 

8.75 
7.75 

3.50 

3.00 

4.50 

3.95 

4.00 

15.45 
15.00 
18.45 

2.50 

4.95 
3.95 

part of Business 

[2] The rate for Talking Call Waiting is in addition to the rate for Call Waiting. 

I AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

Issued: 3-29-02 

5. EXCHANGE SERVICES 

5.4 FREMlUM EXCHANG~: Shk’VICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1.a. (Cont’d) 

BUSINESS 

Call Waiting, Call Forwarding-Variable 
on the same line 

Call Waiting, Three-way Calling on the 
same line 

Speed Calling, 8-number and 30-number 
capacity on the same line 

Call Waiting, Speed Calling, 8-number 
capacity on the same line 

Call Waiting, Speed Calling, 30-number 
capacity on the same line 

Call Waiting, Speed Calling, 8-number and 
30-number capacity on the same line 

Call Waiting, Call Forwarding-Variable, 
Three-way Calling on the same line 

Call Waiting , Call Forw ardi ng-Vari a bl e, 
Speed Calling, 8-number capacity on 
the same line 

Call Waiting, Call Forwarding-Variable, 
Speed Calling, 30-number capacity on 
the same line 

Call Waiting, Call Forwarding-Variable, 
Speed Calling, 8-number and 30-number 
capacity on the same line 

usoc 

ES7 

ER9 

EZL 

ES6 

ES W 

EZN 

ETC 

ESA 

ESG 

EZQ 

SECTION 5 
Page 91 

Release 2 

Effective: 4- 1-02 

MONTHLY 
RATE 

$10.00 

9.50 

6.00 

8.50 

9.50 

12.00 

13.00 

13.50 

13.50 

16.00 

AZ2002-003 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

Issued: 3-29-02 

5. EXCHANGE SERVICES 

5.4 m M I U M  EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C.l.a. (Cont'd) 

BUSINESS usoc 
Call Waiting, Three-way Calling, Speed 
Calling, 8-number capacity on the same 
line ET8 

Call Waiting, Three-way Calling, Speed 
Calling, 30-number capacity on the same 
line ET3 

Call Waiting, Three-way Calling, Speed 
Calling, 8-number and 30-number capacity 
on the same line EZR 

Call Waiting, Call Forwarding-Variable, 
Three-way Calling, Speed Calling, 8-number 
capacity on the same line ES 3 

Call Waiting, Call Forwarding-Variable, 
Three-way Calling, Speed Calling, 30- 
number capacity on the same line ES5 

Call Waiting, Call Forwarding-Variable, 
Three-way Calling, Speed Calling, 8- 
number and 30-number capacity on the 
same line EZT 

Call Forwarding-Variable, Three-way 
Calling on the same line ER5 

Call Forwarding-Variable, Speed Calling, 
8-number capacity on the same line ER3 

SECTION 5 
Page 92 

Release 2 

Effective: 4-1-02 

MONTHLY 
RATE 

$1 1.50 

12.00 

15.00 

15.50 

17.00 

19.00 

7.50 

6.50 

AZ2002-003 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES F’IUCE CAP TARIFF 

Issued: 3-29-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1 .a. (Cont’d) 

BUSINESS 

Call Forwarding-Variable, Speed Calling, 
30-number capacity on the same line 

Call Forwarding-Variable, Speed Calling, 
8-number and 30-number capacity on 
the same line 

Call Forwarding-Variable, Three-way 
Calling, Speed Calling, 8-number 
capacity on the same line 

Call Forwarding-Variable, Three-way 
Calling, Speed Calling, 30-number 
capacity on the same line 

Call Forwarding-Variable, Three-way 
Calling, Speed Calling, 8-number and 
30-number capacity on the same line 

Three-way Calling, Speed Calling, 
8-number capacity on the same line 

Three-way Calling, Speed Calling, 
30-number capacity on the same 
line 

Three-way Calling, Speed Calling, 
8-number and 30-number capacity 
on the same line 

usoc 

ER4 

EZO 

ESR 

ESB 

EZS 

ER6 

ER7 

EZP 

SECTION 5 
Page 93 

Release 2 

Effective: 4-1-02 

MONTHLY 
RATE 

$7.50 

10.00 

10.60 

11.00 

13.00 

5.50 

7.00 

9.00 

AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

Issued: 3-29-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1 .a. (Cont'd) 

RESIDENCE 

Abbreviated Access, one-digit 
- Each shared speed call list 
- Each line arranged 

Abbreviated Access, two-digit 
- Each shared speed call list 
- Each line arranged 

Call Curfew 

Call Forwarding 
- Busy Line 
- Busy Line (expanded) 
- Busy Line (programmable) 
- Busy Line/Don't Answer 
- Busy LineDon't Answer (expanded) 
- Don't Answer 
- Don't Answer (expanded) 
- Don't Answer (programmable) 
- Variable 

- No call completion option 

Call Rejection 

Call Transfer 

Call Waiting 

usoc 

EV5 
EV4 

EV9 
EV8 

RCU 

EVO 
FBJ 
ERB 
EVK 
FVJ 
EVD 
FDJ 
ERD 
ESM 
FOQ 

NSY 

E03 

ESX, N2W 

SECTION 5 
Page 94 

Release 2 

Effective: 4- 1-02 

MONTHLY 
RATE 

- 
$0.50 

- 
0.50 

3.95 

0.30 
0.30 
1.85 
1.10 
1.10 
0.90 
0.90 
2.60 
3 .OO 
- 

4.50 

6.00 

5 .OO 

AZ2002-003 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 95 

Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1 .a. (Cont'd) 

RESIDENCE usoc 
CALLER ID WITH PRIVACY + 
- Discounted[ 11 

N6S 
- 

Caller Identification - Name and Number NNK 

Caller Identification - Number 

Continuous Redial 

NSD 

NSS 

Dial Call Waiting WDD 

Dial Lock 

Directed Call Pick Up 

OC4 

PUN 

Directed Call Pick Up with Barge-In PUQ 

Distinctive Alert 

Do Not Disturb 

DHA 

D7T 

Hot Line HLA 

Last Call Return 

NO SOLICITATION 

Priority Call 

Remote Access Forwarding 
(Call Following) 

Scheduled Forwarding 

Easy Access 

SECURITY SCREEN 

NSQ 

SB5 

NSK 

MONTHLY 
RATE 

$9.95 
2.95 

5.95 

5.50 

2.50 

2.15 

3.95 

1 .oo 
1 .oo 
1 .oo 
3.95 

2.00 

2.95 

6.95 

2.50 

AFM 3.95 

ATF 4.95 

SQAVX 0.98 

RV 1 2.95 

[ 13 Discounted rate applies when this feature is added as part of CUSTOMCHOICE. 

AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

Issued: 3-29-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1 .a. (Cont'd) 

RESIDENCE usoc 
Selective Call Forwarding NCE 

Speed Calling, 8-number capacity E8C 

Speed Calling, 30-number capacity E3D 

Talking Call Waiting[ 11 TWl 

Three-way Calling ESC 

U S WEST Receptionist 
- with Name & Number EWY2X 
- with Number only EWY20 
- with CALLER ID WITH PRIVACY + EWY29 

Warm Line WLS 

Wireless Extension 
- Discounted[2] 

HME 
- 

SECTION 5 
Page 96 

Release 2 

Effective: 4- 1-02 

MONTHLY 
RATE 

$2.50 

2.00 

3.50 

2.95 

3.50 

10.95 
10.50 
14.95 

2.50 

4.95 
3.95 

[ 11 

[2] 

The rate for Talking Call Waiting is in addition to the rate for Call Waiting. 

Discounted rate applies when this feature is added as a part of CUSTOMCHOICE. 

AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 97 

Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1. (Cont’d) 

b. Custom Calling Services, per occurrence 

CHARGE 

Call Trace, per activation 
- Business 
- Residence 

Usage Basis Continuous Redial, 
per activation[ 13 
- Business 
- Residence 

Usage Basis Last Call Return, 
per activation[ I ]  
- Business 
- Residence 

9 Usage Basis Three-way Calling, 
per activation[ 11 
- Business 
- Residence 

Usage Basis I-CALLED, 
per activation 
- Business 
- Residence 

$2.00 
2.00 

0.75 
0.75 

0.75 
0.75 

0.75 
0.75 

0.95 
0.95 

[ I ]  Monthly rate does not apply to customers using the service on a per activation 
basis. 

AZ2002-003 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 108 
Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.10 U S WEST CUSTOM RINGING SERVICE (Cont'd) 

C. Rates and Charges 

1. This service is subject to the terms, conditions, rates and charges applicable to 
other exchange services and is in addition to the basic rates and charges for the 
service with which it is associated. 

MONTHLY 
usoc RATE 

a. Custom Ringing 

Residence 
- First additional number RGGl+ $5.00 
- Second additional number RGG2+ 2.80 
- Third additional number RGG3+ 2.80 

Business 
- First additional number RGG1+ 7.45 
- Second additional number RGG2+ 5.25 
- Third additional number RGG3+ 5.25 

AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 109 
Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.10 U S WEST CUSTOM RINGING SERVICE 

C. 1. (Cont'd) 

NONRECURRING 
CHARGE 

d. Nonrecurring Change Charges 

Residence 

- Change telephone number 

- Change Custom Ringing Service 
number to access line number 

Business 

- Change telephone number 

- Change Custom Ringing Service 
number to access line number 

[ 11 The nonrecurring charge for changing telephone numbers is as specified in 2.2.7. 
(D) 
(TI [2] The nonrecurring charge is the same as for the installation of a new line. 

AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES m C E  CAP TARIFF 

SECTION 5 
Page 1 10 
Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES (Cont'dd) 

5.4.11 HUNTING SERVICE 

A. Description 

Hunting Service is an optional arrangement available to customers with two or 
more individual line services. Where facilities permit, such lines will be arranged 
so that incoming calls to a busy line will overflow to other of the customer's lines 
not busy. The following types of hunting arrangements are available: series and 
multiline (basic hunting), circular, and preferential. 

B. Rates and Charges 

1. The rate for each individual line arranged for Hunting Service is in addition to the 
regular individual line rate. 

2 .  The following monthly increment is for business or residence Hunting Service. 

MONTHLY 
usoc RATE 

Business/Residence 
- Basic hunting, per access line HTG $8.00 

AZ2002-003 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 111 
Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.11 HUNTING SERVICE (Cont'd) 

C. Optional Features 

1. Circular Hunt 

a. Description 

Circular Hunt is an option of Hunting Service that allows for hunting to start at 
the dialed number and continues in ascending order to the last number in the 
hunt group. Hunting then proceeds to the first number of the hunt group and 

preceding the dialed number is reached. 
continues through the group until an idle line is reached or the number just (TI 

b. Rates and Charges 

The rates and charges for Circular Hunt are in addition to the rates and charges 
for Hunting Service. (C> 

(D) 
MONTHLY (C> 

usoc RATE (C> 

BusinessIResidence 
- Per hunt group 

I A22002-003 

HCKPG $3.00 (C> 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 112 
Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.11 HUNTING SERVICE 

C. Optional Features (Cont'd) 

2. Preferential Hunt 

a. Description 

Preferential Hunt is an option of Hunting Service that enables incoming calls to 
a specific number within a hunt group to hunt over a unique hunting sequence of 
lines within the hunting group. The unique hunting sequence is other than that 
encountered when a caller dials the first telephone number in the hunt group. 

b. Rates and Charges 

The rates and charges for Preferential Hunt are in addition to the rates and 
charges for Hunting Service. (C) 

(D) 
MONTHLY (C) 

$ I  .oo (C> 

usoc RATE 

Business, each line arranged HSHHP 

AZ2002-003 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

Issued: 3-29-02 

5. EXCHANGE SERVICES 

SECTION 5 
Page 138 
Release 2 

Effective: 4-1-02 

5.5 
5.5.7 

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 
PUBLIC ACCESS LINE SERVICE (Cont'd) 

D. Rates and Charges 

1. Each call to Directory Assistance is charged for and will not be subject to an 
a1 1 ow an ce . 

2. Exchange zone increments will be applied to PAL Service furnished within 
exchange zones. 

3. Basic Public Access Lines will be provided at the following rates and charges. 

NONRECURRING MONTHLY 

Measured 

- GUESTLINE, per line 

- Resale with call allowance, 
per line 

- Full Resale, per line 

Message 

- Resale with call allowance, 

- Full Resale, per line 

usoc CHARGE 

152 $50.00 ( 

15W 50.00 

15Q 50.00 

iw3 50.00 

1 MA 50.00 ( 

RATE[1] 

r> $17.85 

36.70 

15.35 

36.70 

t) 15.35 

[ 11 Apply the measured or message usage rate, following, as appropriate. 
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QWEST CORPORATION EXCHANGE AND NETWORK SECTION 5 
SERVICES PRICE CAP TARIFF Page 139 

ARIZONA Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 

D.3. (Cont'd) 

Flat 

- GUESTLINE, per line 

- Full Resale, per line 

- Coinless Collect Only, 
per line 

Coinless Subscriber Service 

- Cross bar, digital and 
ESS offices 
- Outgoing only, per line 
- Two-way, per line 

- Step-by-step offices 
- Outgoing only, per line 
- Two-way, per line 

usoc 

122 

12Y 

1 P9 

1 PZ 
1 NP 

1N8 
1 NT 

NONRECURRING 
CHARGE 

$50.00 

50.00 

50.00 

50.00 
50.00 

50.00 
50.00 ( 

MONTHLY 
RATE 

$34.30 

31.80 

49.33 

49.33 
49.33 

49.33 
49.33 ( 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

5FP 50.00 

SECTION 5 
Page 140 
Release 2 

36.93 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.5 
5.5.7 PUBLIC ACCESS LINE SERVICE 

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS 

D. Rates and Charges (Cont'd) 

4. Smart Public Access Lines will be provided at the following rates and charges: 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Flat 

- Outgoing only, per line 

- Two-way, per line 

Message 

- Outgoing only, per line 

- Two-way, per line 

14C 50.00 

1 NH 50.00 (R 

19.19 

19.19 
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5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

E.2. (Cont'd) 

d. The monthly rate for Nonpublished Service does not apply to: 

QWEST CORPORATION EXCHANGE AND NETWORK SECTION 5 
SERVICES PRICE CAP TARIFF Page 150 

ARIZONA Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

(C> 

PAL Telephone Service. 

FX Service where the customer is also furnished regularly listed exchange 
service from the normal exchange. 

Service in addition to the regularly listed service for the same customer at the 
same location, e.g., additional lines in a rotary group. 

e. Due to the limited supply of vacant telephone numbers, there may be situations 
where a number appears in the current directory under a prior subscriber's name. 

f. The Company may disclose a nonpublished number to its authorized collection 
agents in order to coIlect amounts owed to the Company. 

F. Nonlisted Service 

1. Description 

At the request of the customer, any one or all of the customer's Primary Listings, 
Additional Listings or other listings associated with the same or different CO line 
or trunk normally published in the alphabetical directory will be omitted from the 
directory but listed in the information records available to the general public. 

2. Terms and Conditions 

The customer indemnifies and saves the Company harmless against any and all 
claims for damages caused or claimed to have been caused directly or indirectly 
by the publication of a listing which the customer has requested be omitted from 
the telephone directory or the disclosing of such a listing to any person. Where 
such a listing is published in the telephone directory, the Company's liability shall 
be limited to a refund of any monthly charges assessed by the Company for the 
particular Nonlisted Service. 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 155 
Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

K.2. (Cont'd) 

c. A "No Solicitation" listing is available to residence customers prior to the close 
of the alphabetical white page directory. A monthly rate will apply at the time 
service is established. Where the listing appears in the current directory, 
monthly rates to the end of that directory period will be charged, except that 
charges will cease at the time the contract for the main service is terminated. 

d. Customers who subscribe to the "No Solicitation" listing release, indemnify and 
hold harmless the Company from any and a11 loss, claims, demands, suits or 
other action or any liability, whether suffered, made, instituted or asserted by the 
customers or by any other persons, causes or claimed to have been caused 
directly or indirectly by this offering. 

L. Residence Internet Listings 

E-Mail Address Listing 

Identifies the customer's electronic mail (E-Mail) address used to send and 
receive mail on a computer. An example of a standard E-Mail address is: 
userid @ qwest.com. 

Uniform Resource Locator (URL) Address Listing 

Identifies the customer's URL address used to identify resources on the Internet's 
World Wide Web. An example of a standard URL is: http://www.qwest.com. 

E-Mail/URL Address Listing Package 

Discounted monthly rate for E-Mail Address Listing and URL Address Listing 
on the same account. 

M. Rates and Charges 

1. The monthly rate for nonlisted listings applies separately for each listing which 
normally would be published in the alphabetical directory but which, at the 
customer's request, is furnished on a nonlisted basis. 

2. Additional listings may be provided to public agencies at no charge where, in the 
opinion of the Company, directory service to the public will be improved. 

(M) Material moved from Page 156. 
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QWEST CORPORATION 

ARIZONA 

EXCHANGE AND NETWORK 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 156 
Release 2 

Issued: 3-29-02 Effective: 4-1-02 

5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES (Cont’d) 

(M) Material moved to Page 155. 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 

Issued: 3-29-02 

SERVICES PRICE CAP TARIFF 

5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

M. Rates and Charges (Cont'd) 

Change in Primary Listing 
- Business 
- Residence 

Additional Listings, each 
- Business[ I] 
- Residence[ 13 

Alpha Listing, each 
- Business 
- Residence 

Client Main Listing, each 
- Business 
- Residence 

E-Mail Address Listing, each 

- Residence 

URL Address Listing, each 

- Residence 

Listing Packages 
E-Mail/URL Address 
Listing, each 

- Residence 

usoc 

N/A 
N/A 

CLT 
RLT 

RNCAF 
RNCAF 

LBS 
LRS 

EM6 

NL 1 

SECTION 5 
Page 157 
Release 2 

Effective: 4- 1-02 

MONTHLY ( C )  
RATE 

- 
- 

$3.00 
1.50 

3 .OO 
1.50 

3.00 
1 S O  

1.50 

1.50 

L9GEU 2.50 

[ l ]  For customers located in Area Code 520 who are experiencing problems with 
incoming call completion due to the Area Code 6021520 split, the monthly rate and 
nonrecurring charge for a Foreign Listing (USOCs: FAL,CLT,RLT) will be 
waived for customers in Area Code 520 who subscribe to MARKET EXPANSION 
LINE Service, as specified in 5.4.4.B.7.c. 

(D) 
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QWEST CORPORATION EXCHANGE AND NETWORK 
SERVICES PRICE C A P  TARIFF 

ARIZONA 

Issued: 3-29-02 

5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

M. Rates and Charges (Cont'd) 

usoc 
Foreign Listings, each 
- Business[ 13 FAL 
- Residence[ 11 FAL 

Informational Listings, each 
- Residence XLL 

SECTION 5 
Page 158 
Release 2 

Effective: 4- 1-02 

MONTHLY 
RATE 

[21 
[21 

$1.50 

[ I ]  For customers located in Area Code 520 who are experiencing problems with 
incoming call completion due to the Area Code 602/520 split, the monthly rate and 
nonrecurring charge for a Foreign Listing (USOCs: FAL,CLT,RLT) will be 
waived for customers in Area Code 520 who subscribe to MARKET EXPANSION 
LINE Service, as specified in 5.4.4.B.7.c. 

[2] The (FAL) in this State takes the appropriate (CLT or RLT) rate as shown above. 
Should the (FAL) be in another State, then that State's (CLT or RLT) rate will 
apply. 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 

Issued: 3-29-02 

SERVICES PRICE CAP TARIFF 

5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

M. Rates and Charges (Cont'd) 

Each Listing changed to 
Nonpublished Service 
- Business 
- Residence 

Each Listing changed to 
Nonlisted Service 
- Business 
- Residence 

WATS Listings, each 
- Business 

Telephone Answering 
Service Bureau Patron 
Line Listing, each 

Mobile Radio Listing, each 

Mobile Unit Number Listing, 
each 

"No Solicitation" Listing 
- Residence 

[ 11 Same rates and charges as (CLT). 

AZ2002-003 

usoc 

NPU 
NPU 

NLT 
NLT 

szs 

9FK 

L96 

LMS 

NSW 

SECTION 5 
Page 159 
Release 2 

Effective: 4-1-02 

MONTHLY 
RATE 

$1.80 
1.90 

1.45 
1.55 

3 .OO 

6.70 

[ I1  

[11 

0.25 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 176.4 

Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 

G. QWEST BUSINESS LINE PLUS (Cont’d) 
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

3. Rates and Charges 

a. The monthly rates that follow include business individual flat rate or additional 
flat rate line service and the standard features. Where applicable, incremental 
charges specified in 5.1.6 apply. 

b. Existing customers will not incur nonrecurring charges when switching between 
basic business line services and QWEST BUSINESS LINE PLUS. 

c. Normal nonrecurring charges associated with the line apply where QWEST 
BUSINESS LINE PLUS is provided in association with the installation of new 
business individual line flat rate service or, the move of a business individual 
line flat rate service from one location to another. 

d. QWEST BUSINESS LINE PLUS will be provided at the following rates: 

usoc 
Month-to-Month Line NLUDE 
Rate Stabilized Line - 1 Year NLUDD 
Rate Stabilized Line - 2 Year NLUDG 

NON- MONTHLY RATE 
RECURRING MONTH-TO- 1 2 

CHARGE MONTH YEAR YEAR 

Per individual or 
additional flat rate 
business line $50.00 (R) $36.57 (R) $3 1 .SO (R) $30.21(R) 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 5 
Page 178 
Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE 

A. SMARTSET Feature Packages (Cont’d) 

3. Rates and Charges 

MAXIMUM 
MONTHLY 

usoc RATE 

SMARTSET Package, 
each line arranged NLUY 1 $20.25 

SMARTSET PLUS Package, 
each line arranged NLUY2 22.70 
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QWEST CORPORATION EXCHANGE AND NETWORK SECTION 5 
SERVICES PRICE CAP TARIFF Page 186 

ARIZONA Release 3 

~ Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 
I 

5.10 RESALE/SHARING OF COMPANY SERVICES (Cont'd) 

C. Rates and Charges 

1. The Flat and Measured Rate Sharing Access Line is available for use in shared 
use locations on PBXs, key systems, multifunction systems and individual line 
instruments. 

2. The following rates and charges apply. 

NONRECURRING 
usoc CHARGE 

Measured Rate Service Line 
(MR2) 
- Each[l,2] LMB $50.00 (R) 
- Each additional[ 1,2] ALM 50.00 (R) 

Measured Trunks (RD2XX) 
- Two-way, each[ I] TV 1 56.00 
- One-way in only, each[ 11 TV4 56.00 
- One-way out only, each[ 11 TVW 56.00 
- One-way in only with 

hunting, for DID, each[ 11 TDV 56.00 

Flat Rate Resale Access 
Trunk (KFTXX) 
- 2-way,each FA6CX 56.00 
- In only, each FA61X 56.00 
- Out only, each FA60X 56.00 
- One-way in only with 

hunting, for DID, each TDD 56.00 

MONTHLY 
RATE 

$15.35 
15.35 

17.16 
17.16 
17.16 

25.16 

65.7 1 
65.7 1 
65.7 1 

73.7 1 

3. Nonrecurring Change Charges 

See 5.2.A.4.b. and 5.3.A.3. for applicable nonrecurring charges. 

[ 11 Usage charges from 5.2.1 also apply. 

[2] Hunting Service monthly rate specified in 5.4.11 will apply when LMBs are 
arranged for hunting. 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 9 
Page 19 

Release 3 

Issued: 3-29-02 Effective: 4- 1-02 

9. CENTRAL OFFICE SERVICES 

9.2 EMERGENCY REPORTING SERVICE 
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE-91 1 

F. Rates and Charges (Cont'd) 

8. The following rates and charges apply, as appropriate, for 9 1 1 Services: 

a. B911 Service Access Line 

91 1 access line, each[l] 

b. C911 Service Access Line 

9 1 1 access line, each[ 11 

CO feature package, each 
business exchange access 
line equipped 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

91L $ 50.00 (R) $ 31.80 (R) (TI 

9 1L 50.00 (R) 3 1.80 (R) (T) 

B 92 974.20 160.3 1 

[ I ]  Rates and charges for hunting (USOC: HTG) also apply as found in 5.2. 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 9 
Page 22 

Release 3 

Issued: 3-29-02 Effective: 4- 1-02 

9. CENTRAL OFFICE SERVICES 

9.2 EMERGENCY REPORTING SERVICE 
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE-91 1 

F.8.c. (Cont'd) 

(4) E91 1 Access Line 

(a) An E91 1 access line is a 91 1 facility which: 

Terminates at a location other than a PSAP, 

Does not have access to the ANI or Master Controller; and 

Is arranged for incoming calls only except as it may obtain dial tone by 
means of depressing the switchhook following completion of a call 
transfer by the controlling PSAP location. The controlling PSAP may 
drop off the line once the connection has been established. 

(b) The following rates and charges apply when an E91 1 access line terminates 
at a location other than a PSAP. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

E91 1 access line, 
each[ 11 E9J $50.00 (R) $3 1.80 (R) (T) 

(c) When the E91 1 access line is terminated at a CO other than the E91 1 control 
office, the following rates and charges will apply in addition to the E91 1 
access line rates and charges. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

E9 1 1 channel terminals, 
each, minimum of 2 
terminals required E1C [I1 r11 (T) 

E91 1 conditioning and 
signaling E9B [ l l  [ l l  (T) 

E91 1 channel 1LXQ+ [ l l  [ l l  (T) 

(D) 
(T) [ 11 See Section 5 of the Competitive Private Line Transport Services Price Cap Tariff 

for rates and charges. 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 9 
Page 43 

Release 2 

Issued: 3-29-02 Effective: 4-1-02 

9. CENTRAL OFFICE SERVICES 

9.4 CALL MANAGEMENT SYSTEMS 
9.4.6 NEXTCONNECTS (Cont’d) 

C. Rates and Charges 

1. This service is subject to the terms, conditions, rates and charges applicable to 
other exchange services and is in addition to the basic rates and charges for the 
service with which it is associated. 

(D) 
2. The monthly rate and nonrecurring charges apply for each two queue slots. No (TI 

additional charge applies to offer callers the option of leaving a message on the 
subscriber’s messaging or voice mail service. 

NONRECURRING MONTHLY 
USQC CHARGE RATE 

Basic Service, 
per two queue slots 
- Discounted[ I ]  

C7QPA $25.00 $19.95 
- 25.00 14.95 

~ 

[ l ]  Discounted rate applies when this feature is added as part of Business 
CUSTOMCHOICE. 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 10 
Page 18 

Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

10. MISCELLANEOUS SERVICE OFFERINGS 

10.10 MISCELLANEOUS CENTIPAL OFFICE SawicEs 
10.10.2 MESSAGE WAITING INDICATION (Cont'd) 

3. Rates and Charges 

a. The rates and charges for this service are in addition to all rates and charges for 
the associated underlying service. 

b. The nonrecurring charge to change the service is the same as the charge to install 
it. 

c. The rates and charges are as follows: 

Each client line, arranged 
billed to provider 
- Residence 
- Business 

Each client line arranged 
billed to client 
- Residence 
- Business 

AZ2002-003 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

MWS $13.00 $0.05 
MWS 13.00 0.25 

MWW 13.00 0.05 
MWW 13.00 0.25 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 10 
Page 20 

Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

10. MISCELLANEOUS SERVICE OFFERINGS 

10.10 MISCELLANEOUS CENTRAL OFFICE SERVICES 
10.10.2 MESSAGE WAITING INDICATION (Cont'd) 

C. AudibleNisual 

1. Description 

Message Waiting Indication-AudibleNisual is a feature whereby a subscriber will 
hear an audible interrupted tone when lifting the telephone receiver and see a 
visual altering signal giving an indication of a message waiting. The signal will 
be initiated by the subscriber's Message Delivery Service provider, or other 
provider source capable of initiating the signal, over the subscriber's telephone 
line. The subscriber may call the provider for their message or ignore the signal 
and place a call. The tone and visual signal will continue until the message has 
been retrieved. The provider or subscriber must provide the visual device. 

2. Terms and Conditions 

a. Each subscriber must have their line programmed to accept Message Waiting 
Indication-Audible/Visual. 

b. The provider must subscribe to Message Delivery Service or other source 
capable of initiating the signal in order for this feature to function. 

3. Rates and Charges 

a. The rates and charges for this service are in addition to all rates and charges for 
the associated underlying service. 

b. The nonrecurring charge to change the service is the same as the charge to install 
it. 

NONRECURRING MONTHLY 
USOC CHARGE RATE 

Each line arranged 
- Residence M1W $ I  1.00 $0.30 
- Business MIW 13.00 1.10 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 15 
Page 6 

Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.1 DIGITAL SWITCHED SERVICE (DSS) 
D. 1. (Cont'd) 

Basic trunks with flat usage, each 

- In-only trunk with hunting 

- Out-only trunk 

- Two-way trunk with hunting 

Advanced trunks with flat usage, 
each 

- In-only trunk with DID and 
hunting[ I] 

- Out-only trunk with answer 
supervision 

- Two-way trunk with DID, 
hunting, and answer 
supervision[ 11 

- Two-way data trunk with 
DID[ 1,2] 

usoc 

T2DlX 

T2DOX 

T2DCX 

T2J1X 

T2JOX 

T2JCX 

T2JCD 

NONRECURRING MONTHLY 
CHARGE RATE 

$39.00 $24.00 

39.00 24.00 

39.00 24.00 

39.00 24.00 

39.00 24.00 

24.00 39.00 

39.00 24.00 

[ I ]  Requires a digital DID trunk circuit termination. See 5.3.4 for terms, conditions, 
rates and charges applicable to DID Service. 

Hunting is required. Rates and charges specified in 5.4.1 1 apply. [2] 
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QWEST CORPORATION EXCHANGE AND NETWORK SECTION 15 
SERVICES PRICE CAP TARIFF Page 7 

ARIZONA Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.1 DIGITAL SWITCHED SERVICE (DYS) 
D. 1. (Cont'd) 

Resale basic trunks with flat 
usage, each 

- In-only trunk with hunting 

- Out-only trunk 

- Two-way trunk with hunting 

Resale advanced trunks with 
flat usage, each 

- In-only trunk with DID and 
hunting[ I ]  

- Out-only trunk with answer 
supervision 

- Two-way trunk with DID, 
hunting, and answer 
supervision[ 11 

- Two-way data trunk with 
DID[ 1,2] 

usoc 

T2KlX 

T2KOX 

T2KCX 

T2Z1X 

T2ZOX 

T2ZCX 

T2ZCD 

NONRECURRING MONTHLY 
CHARGE RATE 

$39.00 $24.00 (R) 

39.00 24.00 

39.00 24.00 

39.00 24.00 

39.00 24.00 

39.00 24.00 

39.00 24.00 (R) 

[ 11 Requires a digital DID trunk circuit termination. See 5.3.4 for terms, conditions, 
rates and charges applicable to DID Service. 

Hunting is required. Rates and charges specified in 5.4.1 1 apply. [2] 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 15 
Page 11 

Release 3 

Issued: 3-29-02 Effective: 4- 1-02 

15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.1 DIGITAL SWITCHED SERVICE 
D.3. (Cont'd) 

e. The following trunks are available on a rate stabilized basis when used in 
conjunction with a DSS facility and common equipment for all trunks. The 
following rates apply for all 1-year rate stabilized trunks or under 241 3-year to 
10-year rate stabilized trunks. All 3-year to 10-year rate stabilized trunks in 
quantities of 241 or more, shall be priced on an Individual Case Basis. 

STABILIZED 
NONRECURRING MONTHLY 

usoc CHARGE RATE 
(1) 1 -Year Plan 

Advanced trunks with flat 
usage, each[ 1,2] 
- In-only trunk with DID TY411 $8 1.60 $66.93 (R) 
- Out-only trunk with 

- Two-way trunk with DID 
answer supervision TY40 1 33.15 23.28 

and answer supervision TY4C 1 8 1.60 66.93 (R) 

(2) 3-Year Plan 

Basic trunks with flat 
usage, each[ 11 
- In-only trunk T5F13 19.50 22.80 (R) 
- Out-only trunk T5F03 19.50 22.80 1 
- Two-way trunk T5FC3 19.50 22.80 (R) 

Advanced trunks with flat 
usage, each[2] 
- In-only trunk with DID TY4 13 5 1 S O  53.80 (R) 
- Out-only trunk with 

answer supervision TY403 19.50 19.20 
- Two-way trunk with DID 

and answer supervision TY4C3 51.50 53.80 

Resale advanced trunks with 
flat usage, each[2] 
- In-only trunk with DZD TY5 13 5 1 S O  53.80 
- Out-only trunk with 

answer supervision TY503 19.50 19.20 
- Two-way trunk with DID 

and answer supervision TY5C3 5 1 S O  53.80 (R) 

[ 11 

[2] 

Requires a 1-, 3-, 5- or 7-year contract for the DS 1 facility in addition to this rate. 

Separate DID Trunk Termination charges do not apply. 
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QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

SECTION 15 
Page 12 

Release 3 

Issued: 3-29-02 Effective: 4-1-02 

15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.1 DIGITAL SWITCHED SERVICE 
D.3.e. (Cont'd) 

STABILIZED 
NONRECURRING MONTHLY 

(3) 5-Year Plan 

Basic trunks with flat 
usage, each[ 11 

- In-only trunk 
- Out-only trunk 
- Two-way trunk 

Advanced trunks with flat 
usage, each[2] 

- In-only trunk with DID 
- Out-only trunk with 

answer supervision 
- Two-way trunk with DID 

and answer supervision 

Resale advanced trunks with 
flat usage, each[2] 

- In-only trunk with DID 
- Out-only trunk with 

answer supervision 
- Two-way trunk with DID 

and answer supervision 

usoc 

T5F15 
T5F05 
T5FC5 

TY4 15 

TY405 

TY4C5 

TY5 15 

TY505 

TY5C5 

RATE 

$22.08 (R) 
22.08 1 
22.08 (R) 

50.20 (R) 

18.00 

50.20 

50.20 

18.00 

50.20 (R) 

[ 11 

[2] 

Requires a I-, 3-, 5- or 7-year contract for the DS 1 facility in addition to this rate. 

Separate DID Trunk Termination charges do not apply. 
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Page 13 

Release 3 

Issued: 3-29-02 Effective: 4- 1-02 

15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.1 DIGITAL SWITCHED SERVICE 
D.3.e. (Cont'd) 

(4) 7 Year Plan 

Basic trunks with flat 
usage, each[ 13 

- In-only trunk 
- Out-only trunk 
- Two-way trunk 

Advanced trunks with flat 
usage, each[2] 

- In-only trunk with DID 
- Out-only trunk with 

answer supervision 
- Two-way trunk with DID 

and answer supervision 

Resale advanced trunks with 
flat usage, each[2] 

- In-only trunk with DID 
- Out-only trunk with 

answer supervision 
- Two-way trunk with DID 

and answer supervision 

NONRECURRING 
usoc CHARGE 

T5F17 - 
T5F07 - 
T5FC7 - 

TY417 - 

TY407 - 

TY4C7 - 

TY5 17 - 

TY507 - 

TY5C7 - 

STABILIZED 
MONTHLY 

RATE 

$22.08 (R) 
22.08 1 
22.08 (R) 

50.20 (R) 

18.00 1 
50.20 1 

I8.O0 I 
50.20 (R) 

[ 11 

[2] 

Requires a I-, 3-, 5- or 7-year contract for the DS I facility in addition to this rate. 

Separate DID Trunk Termination charges do not apply. 
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SECTION 15 
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Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.1 DIGITAL SWITCHED SERVICE (DSS) 
D. Rates and Charges (Cont'd) 

4. Digital Switched Service Volume Discount Plan 

a. The Digital Switched Service Volume Discount Plan is available to customers 
subscribing to more than 50 DSS trunks at one premises on one customer billing 
number. The discounted rate, specified below, begins with the 51st DSS trunk at 
the same customer premises. Discounted trunks must be subscribed to by the 
same customer but the customer billing number may be different than the initial 
50 trunks. 

b. Trunks other than DSS trunks, utilizing the DSS facility and common 
equipment, will not be discounted. 

c. Rates and charges, specified in either D.l. or D.3., preceding, apply to the DSS 
facility and common equipment and are not part of the Volume Discount Plan. 

d. Rates and charges for 51 trunks and above. 

NONRECURRING MONTHLY 
RATE usoc CHARGE 

Basic trunks with flat usage, each 

- In-only trunk with hunting 2LM 1 X $39.00 $24.00 (R) 

- Out-only trunk 2LMOX 39.00 24.00 

- Two-way trunk with hunting 2LMCX 39.00 24.00 (R) 
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SECTION 15 
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Release 2 

Issued: 3-29-02 Effective: 4-1-02 

15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.1 DIGITAL SWITCHED SERVICE (DSS) 
D.4.d. (Cont'd) 

Advanced trunks with flat usage, 
each 

- In-only trunk with DID and 
hunting[ I ]  

- Out-only trunk with answer 
supervision 

- Two-way trunk with DID, 
hunting, and answer 
supervision [ I ]  

- Two-way data trunk with 
DID[ 1,2] 

Resale basic trunks with flat 
usage, each 

- In-only trunk with hunting 

- Out-only trunk 

- Two-way trunk with hunting 

USOC 

2LJlX 

2LJOX 

2LJCX 

2LJCD 

2LZ1X 

2LZOX 

2LZCX 

NONRECURRING MONTHLY 
CHARGE RATE 

$39.00 

39.00 

39.00 

39.00 

39.00 

39.00 

39.00 

$24.00 (R) 

24.00 

24.00 1 

24.00 

24.00 

24.00 

24.00 (R) 

(11 Requires a digital DID trunk circuit termination. See 5.3.4 for terms and 
conditions, rates and charges applicable to DID Service. 

Hunting is required. Rates and charges specified in 5.4.1 1 apply. [2] 
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Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.1 DIGITAL SWITCHED SERVICE (USS) 
D.4.d. (Cont’d) 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Resale advanced trunks with flat 
usage, each 

- In-only trunk with DID and 
hunting[ 11 2LNlX $39.00 

- Out-only trunk with answer 
supervision 2LNOX 39.00 

- Two-way trunk with DID, 
hunting, and answer 
supervision[ 11 2LNCX 39.00 

- Two-way data trunk with 
DID[ 1,2] 2LNCD 39.00 

$24.00 (R) 

24.00 

24.00 (R) 

[ l ]  Requires a digital DID trunk circuit termination. See 5.3.4 for terms and 
conditions, rates and charges applicable to DID Service. 

Hunting is required. Rates and charges specified in 5.4.1 1 apply. [2] 
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15. MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS 

15.3 UNIFORM ACCESS SOLUTION SERVICE (Cont'd) 

D. Rates and Charges 

UAS Service will be provided at the following rates and charges. The following 
nonrecurring charge applies to add or change UAS Service. UAS DS 1 facility and 
common equipment in quantities greater than 10 shall be priced on an Individual 
Case Basis as found in 15.3 of the Competitive Exchange and Network Price Cap 
Tariff. 

NONRECURRING MONTHLY 

One DS 1 facility with common 
equipment, per facility 

- Month to Month 

- Rate Stability Plan 
- 3 years 
- 5 years 
- 7 years 
- 10 years 

One DS 1 facility with common 
equipment provisioned on 
DS3 Service, per each DS 1 
facility activated[ 11 

UAS Network Connection, 
per DS 1 facility 

Two-way Network Connection, 
per DS 1 facility 

- Rate Stability Plan 
- 3 years 
- 5 years 

In-Only Network Connection, 
per DS 1 facility 

- Rate Stability Plan 
- 3years 
- 5years 

usoc 

D 1 OXM 

D10X3 
D10X5 
D 1 OX7 
DlOXJ 

D 3 0  

NWO 

NW02X 

NW023 
NW025 

NWOlX 

NWO13 
NWO15 

CHARGE 

$ 900.00 

900.00 
900.00 
900.00 
900.00 

900.00 

1,200.00 

1,200.00 

600.00 
- 

1,200.00 

600.00 
- 

RATE 

$ 150.00 

126.90 
109.98 
108.57 
105.75 

1,100.00 

1,100.00 

1,000.00 (R) 
950.00 (R) 

950.00 

950.00 
900.00 (R) 

[ I ]  Also requires a DS3 facility and multiplexing specified elsewhere. 
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I Issued: 3-29-02 Effective: 4-1 -02 

105. OBSOLETE EXCHANGE SERVICES 

105.2 LOCAL EXCHANGE SERVICE 
105.2.5 LOCAL SERVICE OPTIONS (Cont’d) 

i B. Service Stations 
, 

For description and application of rates and charges, see 5.2.5. 

MONTHLY 
usoc RATE 

Each Service Station Line 
Connected[ I] 

Residence 

- 2-party line[2] 2 s s  111 

- 4-party line[2] 4 s s  [ l l  

Business 

- 8-party line[2] SBB [I1 

C. CO Lines and/or Trunks for Secretarial Answering Service for Administrative Use 

CO lines associated with 
multiline telephone systems, 
consoles, or switchboards 
which are arranged to preclude 
switching to and/or between 
administrative stations, each S3L $3 1.80 (R) 

[ 13 Regular rates and charges applicable at point of connection for the grade of service 
the facility is equipped to provide. See 5.2.4 for rates and charges. 

2-, 4-, and 8-party line services are obsolete and will be eliminated within 18 
months from the effective date of this Tariff page. 

[2] 
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ARIZONA Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

105. OBSOLETE EXCHANGE SERVICES 

105.4 PREMIUM EXCHANGE SERVICES (Cont'd) 

105.4.14 CUSTOM SOLUTIONS 

A. Description 

Custom Solutions provides residence customers the option to design groups of 
serviceslproducts which will meet their needs. The customer selected groups may 
be chosen from PREMIUM services and additional serviceslproducts, all of which 
are identified under C., following. 

B. Terms and Conditions 

1. Custom Solutions is available on individual or additional residential lines only. 

2. Services offered as part of Custom Solutions are subject to availability of existing 
facilities. 

3. As of the effective date of this sheet, Custom Solutions is obsolete and no longer 
available to new customers. Existing customers with discounted monthly rates on 
the additional products listed below will continue to receive the discounted rate 
provided the additional products remain at the same location for the same 
customer. Existing customers may add or remove any of the additional products 
as long as they remain at the same location for the same customer. If the 
customer removes all Premium services, no discounted monthly rate shall apply to 
any of the additional products. 

C. Rates and Charges 

1. When a residence customer purchases one or more Company PREMIUM 
productslservices: 

Additional Lines 
Call Waiting andlor 
Caller Identification related services, 

They are eligible to receive a discounted monthly rate on the following products: 

Additional Listings 
Alternate Listings 
Call Curfew 
Call Forwarding 
Call Rejection 
Continuous Redial 
Cross Reference Listings 
Custom Ringing 
Dial Lock 

Foreign Listings 
Informational Listings 
Priority Call 
Remote Access Forwarding 

Scheduled Forward i ng 
Selective Call Forwarding 
Speed Calling 8 
Three-way Calling 

(Call Following) 

I AZ2002-003 



QWEST CORPORATION EXCHANGE AND NETWORK 

ARIZONA 
SERVICES PRICE CAP TARIFF 

Issued: 3-29-02 

~ 105. OBSOLETE EXCHANGE SERVICES 

105.4 PREMIUM EXCHANGE SERVICES 
105.4.14 CUSTOM SOLUTIONS 

C. 1. (Cont'd) 

Additional Listings, each 
- Discounted 

Call Curfew 
- Discounted 

Call ForwardingVariable 
- Discounted 

Call Rejection 
- Discounted 

Continuous Redial 
- Discounted 

Custom Ringing 
First additional number 
- Discounted 

Dial Lock 
- Discounted 

AZ2002-003 

usoc 

NLYXA 

RCU2X 

NLRXZ 

NLRXO 

NLRXL 

NLQl+ 

NLUAC 

SECTION 105 
Page 10 

Release 2 

Effective: 4- 1-02 

(D) 
MONTHLY 

RATE 

$0.75 

2.00 

1 S O  

2.25 

1.75 

2.50 (TI 

2.00 



QWEST CORPORATION EXCHANGE AND NETWORK SECTION 105 
SERVICES PRICE CAP TARIFF Page 20.2 

ARIZONA Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

105. OBSOLETE EXCHANGE SERVICES 

105.6 JOINT USER SERVICE 
B. Terms and Conditions (Cont'd) 

8. A joint user is entitled to one listing in the alphabetical Company directory of the 
exchange where service is being provided. The listing may be that of the primary 
service facility or a DID number subject to terms and conditions specified in 
5.7.1. 

9. Joint User Service is billed from the day following the effective date of the 
service order. 

10. Joint users of a customer's telephone service must have the option of obtaining 
telephone service directly from the Company. 

C. Monthly Rates 

1. The following nonrecurring charge applies to establish or change Joint User 
Service. 

MONTHLY 
usoc RATE 

Flat Rate Service 

- Individual JUF $16.88 
- Individual line, with hunting JND 20.88 

AZ2002-003 
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t QWEST CORPORATION EXCHANGE AND NETWORK SECTION 109 
SERVICES PRICE CAP TARIFF Page 27 

ARIZONA Release 3 

~ Issued: 3-29-02 Effective: 4-1-02 

109. OBSOLETE CENTRAL OFFICE SERVICES 

109.2 EMERGENCY REPORTING SERVICE 
109.2.3 EMERGENCY ALARM AND REPORTING SERVICE 

A. Public Emergency Reporting Service - Small Office (Cont'd) 

2. Rates and Charges 

a. Public Emergency Reporting Service - Small Office 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Main telephone line at 
emergency reporting 
headquarters 1VS $127.00 $3 1.80 (R) 

Common equipment at 
the CO to actuate remote 
signal control equipment, 
each PN8 11.50 3.65 

b. Where the customer-owned signal is not on the same premises as one of the 
emergency reporting telephones, regular exchange service extension mileage 
charges will apply to the circuit to the signal location. 

c. Rates and charges for Public Emergency Reporting Service do not include 
provision of telephones nor signal control equipment. 

I AZ2002-003 
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EXCHANGE AND NETWORK Arizona Page 3 
SERVICES TARIFF Release 2 

Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) 

C. Business CUSTOMCHOICE 

1. Description 

Business CUSTOMCHOICE is a package of features available to one, two, and 
three line business customers in conjunction with an additional or individual flat 
rate access line. Business customers subscribing to the package are entitled to 
unlimited use of the services/features specified in 5.9.1.E. of the Exchange and 
Network Services Price Cap Tariff. 

2. Terms and Conditions 

See 5.9.1.E. of the Exchange and Network Services Price Cap Tariff. 

3. Rates 

MONTHLY 
usoc RATE 

Per individual or additional flat 
rate business line. PGOCL $23.15 (I) 
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Issued: 3-29-02 Effective: 4- 1-02 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE 

A. SMARTSET Feature Packages (Cont’d) 

3. Rates and Charges 

MONTHLY 
usoc RATE 

SMARTSET Package, 
each line arranged NLUY 1 $1 1.95 

SMARTSET PLUS Package, 
each line arranged NLUY2 11.95 

AZ2002-003 
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3. CARRIER COMMON LINE ACCESS SERVICE 

3.7 RATE TERMS AND CONDITIONS (Cont'd) 

3.7.4 PERCENT INTERSTATE USE (PIU) 

When the customer reports interstate and intrastate use of in-service Switched 
Access Service, Carrier Common Line Access rates will be billed only to 
intrastate Switched Access Service access minutes based on the data reported 
by the customer as set forth in 2.3.10, preceding, (Jurisdictional Reports), 
except where the Company is billing according to actuals by jurisdiction. 
Intrastate Switched Access Service access minutes will, after adjustment as set 
forth in 3.6.4, preceding (Resale), when necessary, be used to determine 
Carrier Common Line Access rates as set forth in 3.7.5, following. 

3.7.5 DETERMINATION OF RATES 

After the adjustments as set forth in 3.6.4 and 3.7.4, preceding, have been 
applied, when necessary, to Switched Access Service access minutes, rates for 
the involved customer account will be determined as follows: 

A. Carrier Common Line Access rates shall not be reduced as set forth in 3.6.1, 
preceding, unless Switched Access rates, as set forth in 6.8, following, are applied 
to the customer's Switched Access Services. 

B. The terminating access per minute rate applies to all terminating access minutes of 
use. 

C. The originating access per minute rate applies to all originating access minutes of 
use. 

3.8 UTES 

RATE PER 
ACCESS MINUTE 

Originating 
Terminating 

AZ.2002-007 

$0.008 122 (R) 
0.01841 1 (R) 


